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Introduced 

In a world like ours where physical violence and sexual violence are so abundant, psychological 
abuse has the risk of passing unnoticed. Our society, increasingly permissive, each time with less 
boundaries between what is right and what is wrong, indirectly favours moral harassment. 
Moral harassment is an attack on the psychological and emotional integrity of a person, a seizure 
against his identity. 

The aggressor-or aggressive-pursues the victim's destruction. This destruction can be translated 
into: psychosomatic, physical or mental illnesses, severe emotional destabilization, suicide. It 
may also carry out enhancing the worst that the victim carries inside (that is, turning it into a 
bad person.) 

Psychological harassment. Specifically, it is a form of violence that is exerted against a person, 
with a strategy, a methodology and an objective, to achieve the collapse and the moral 
destruction of the victim. To stalk psychologically to a person is to chase it with criticism, threats, 
insults, slander, and actions in a way that underlines its safety, self-affirmation and self-esteem, 
and at the same time introduce to your mind discomfort, worry, distress, insecurity, doubt and 
guilt. In order to talk about bullying there must be a continuum and a psychological violence 
strategy aimed at getting the victim to fall into a state of despair, discomfort, disorientation, and 
depression. 

It should be highlighted that one of the strategies of the pursuer is to make the victim believe 
that it is the culprit of the situation, and, naturally, that this will believe all possible witnesses. 

The second essential condition for moral harassment occurs is the implicit complicity or the 
consent of the rest of the group, who, or collaborate or are silent witnesses to injustice, but are 
silent on fear of retaliation, for intimate satisfaction or simply for egoism "while it does not touch 
me". 

In many occasions the victim is not aware that it is or has little, and is not even able to verbalize 
what is happening. He only perceives an unpleasant sensation, insufficient for her to classify the 
case of harassment. 



THE STALKERS 

The pursuers are "perverse narcissists", they are those people who are not able to recognise 
themselves as human beings, people who have not been able to construct their own identity. 
They need to destroy the identity of others to survive. 

Usually they are people who give a good picture, as their avidity of social approval and power 
have no limits. Thus, they are experts in social skills and usually only the victims come to know 
their darker side. They have No own concerns; their feelings only fly about themselves. They are 
a great vacuum that tries to fill with external stimuli and for these characters the destruction of 
others is a necessity. It is a predator that needs humiliating and annihilate to rise. They feed on 
conflicts and they love to manipulate the rest of people so they fight against each other. 

Moral harassment takes place in a totally indirect language. The aggressor can always deny 
aggression, which consists of allusions, insinuations and especially non-verbal language. Non-
verbal language is part of the intuitive register, which is not normally called. At present, a lot is 
stressed in the significance of gestures, attitudes, perspectives, smiles. Just as it is logical to 
defend against a step or an insult, few people defend a glance of contempt, hate or a smile full 
of taunting. We know that 80% of the meaning of words gives us precisely what is not said. 
When aggression is done with words, the important thing is not what is said, but on how it is 
said, in front of whom it is said and what sense it has. 

The aggressor knows how to manage in an ambiguous context. A hug full of affection, a kiss, a 
eulogy is combined with glances full of contempt, hatred or seemingly innocent sentences aimed 
at undermine self-esteem of the victim. This ambiguity seeks that the victim cannot locate the 
aggression, and hence is not able to defend. 

Destabilize 

To destabilise the victim to the aggressor: 

· Moan of your convictions, your political ideas or your tastes. 

· Stop talking to him. 

· It ridicules the victim in public. 

· He offends him before the others. 

· Prevents it from being expressed. 

· Moan of your weak points. 

· It makes unpleasant allusions, without ever clarifying them. 

· Questioning the victim's judgment and decision capacities. 

Phases 

There are two phases of harassment. The first is the phase of seduction. The pursuer acts like 
what it is, a predator: It examines the victim, finds its weak points, its insecurities. While doing 
all this is shown as a lovely person or as an undefended person. He captures the victim, appeals 
to him in his game, either showing himself as a very wise person or as a poor victim in need. In 
this phase the aggressor spreads its networks: The purpose is to create an area of influence in 
the environment of the victim to paralyze it and to manipulate it. Manipulation is already an 



aggression in itself. Examples of manipulation: to create doubts about their own behaviour, on 
their own abilities, to try to influence the feelings of others. This manipulation gives a clear sense 
of power: the others are puppets that can be handled as they want. The victims are not only 
puppets, but all the people who surround them. For the aggressor the rest of the people do not 
exist in terms of themselves, individual people, but only in relation to them. They relate to other 
people with useful criteria and especially the appropriation criteria. 

The second phase is the phase of violence: it occurs when the victim sees their position as a 
victim. He perceives the aggression and recognizes him. Then the aggressor sets up his 
destructive machinery. It no longer seeks manipulation, since the victim has left its web, but the 
destruction of the other. In this phase the victim feels fear and the aggressor cold rage. Fear 
destabilizes a lot, because people need security. Another dangerous consequence of fear is that 
it produces anger as a defence mechanism. Anger is positive because it allows us to express rage 
against the aggressor but it is negative as a victim's response to the aggressions. 

Psychological violence has a big problem: it leaves no traces and the experience lived is hardly 
explicable. Just as a paranoid believes that someone tries to annihilate him, the victim may seem 
paranoid in the face of others and also before herself. It is very important that the victim entrust 
their own perceptions to avoid this risk. 

There is also another trend that causes the victim: society tends to affirm that if an aggression 
occurs it is caused by some cause. The victim tends to hit, to examine his attitude, to try to know 
that he has done to receive the mistreatment. The truth is that he has done nothing. It is guilty 
of being as it is and to provoke with his personality the appropriators and envious instincts of 
the aggressor. Aggression is independent of the behaviour of the victim. Whatever the aggressor 
does, he will interpret it as an attack against him. Obviously, everyone is mistaken, but 
psychological violence has no real justification. Aggressors are very close to the paranoid 
delirium and interpret the victim's behaviour as an attack on them. 

The victims of moral harassment are people with a tendency to hit themselves, unsafe people 
who exhibit their qualities for their insecurity, too indulgent with the behaviour of others and 
demanding with their own, creative and imaginative people, rich with interior qualities. 

The aggressor desires these qualities but as it is not capable of achieving them by itself it needs 
to destroy them in the victim. The strategy of defence against moral harassment is different 
depending on the context of aggression, which can be given to private life or work. 

The victim will feel tempted to attack the aggressor. You don't have to. If the victim becomes a 
bad person the wicked man will have won and he will also feel justified. In addition, the victim 
will surely lose in the confrontation, gifts if he is in the victim does not reach the degrees of 
malignancy that the aggressor is capable of. 

If aggression occurs in a family context, separation is the only alternative, as the aggressor never 
will stop. If it occurs at work, once the aggression and the aggressor are identified, you should 
try to accumulate evidence, and one must prepare psychologically: do not respond in aggressive 
ways, not yield to the impulse, develop emotional control and self-rule specimens. 

In many cases it is necessary for the assaulted person to receive psychological help, so that they 
can resist aggression. It is also important to have legal advice through lawyers in order to 
judicially denounce the aggressor. 



Psychological violence is very difficult to detect. It may occur in public and that only the person 
assaulted is admitted to aggression. It is therefore necessary not to respond with anger. If it 
does, it will be considered unbalanced or violent. The victim needs to be on constant alertness 
and has an important resource: to have irreproachable behaviour. The victim has to fight against 
the sensation of helplessness and defencelessness. There is a very real aggression and must be 
defended. Time is also important: this is not the same as an aggression of months or years. 

Psychological violence leaves serious sequelae to the person who has suffered it, may become 
traumatic because this aggression first is a mental violation, then an attempt at psychic murder. 

 

Summary 

I will affect the following points: 

· There is a victim and an aggressor. 

· The aggression does not respond to real motives but to a delirium, to a need to destroy what 
cannot be. 

· Personal qualities are normally wished: initiative, intelligence, sensitivity, kindness. 

· The aggressor doesn't think about others as people. It feels no remorse. 

· Violence is manifested in two phases: the manipulation and violence declared. 

· This violence is a necessity. The perverts need victims to survive. In the face of those who are 
not victims, their behaviour is irreproachable. 

· The aggressor, once initiated the cycle of violence, will never stop. Will prevent direct 
confrontation. Will, indirectly, hit the victim. 

· It is very difficult to test psychological violence. 

· Aggression occurs in indirect ways. 

· The aggressor seeks the destruction or corruption of the victim. 

· To defend itself: identifying aggression, believing in their own perceptions, asking for 
psychological help, advising law, speaking to people who believe the reality of aggression, 
associating... 

WORKPLACE BULLYING 

Workplace bullying consists of wearing out the victim to abandon his workplace. It can be a 
vertical bullying, from top to bottom — or the top-down. It can be a horizontal bullying-between 
the same companions and companions, and can also be subordinate to a higher. The aggressor 
moves in the shadow, with dissimulation, and with the aim of eliminating to a victim that is not 
any, but a person chosen with attention, because it annoys to his plans, it makes shadow, usually 
for envy. His performance is premeditated and cruel. 

MONTHS DONES THAT HOMES? 

Women: Under the terms of domestic violence, Labour mobbing and violence of gender we refer 
to a problematic daily that attacks against the physical and psychological integrity of the women, 



with high incidence rates. Behind these terms, not entirely known and partially ignored, a 
background of great psychosocial and ideological depth is detected; It is, ultimately, to give 
continuity and social validity to the long history of subordination of women with respect to man, 
of maintaining a domain relationship, not yet expired. 

This situation forces us to continue doing pedagogy to clarify the reality and open the 
possibilities to a solution effective and effective problem. If we refer to gender, we are not 
referring to other concepts such as sex, femininity, masculine and other, but we refer to a social 
and cultural concept, variable in the course of time and the cultural constraints of a particular 
society. So, as the male/female domain relationships are modified, the concept of gender, its 
content, is also substantially enriched and revalidated. One thing is the biological categories, in 
principle immutable and permanent as sex, and something else is, therefore, the gender, always 
subjected to change. 

Concreting in mobbing, women suffer more cases of mobbing at work than men. In Spain, most 
cases are not reported for ignorance or for fear of reprisals. Only in the courts of Madrid were 
recorded last year (2002) 150,000 complaints by mobbing. This work problem has a greater 
impact on the female collective. 54% affects women. Both horizontal pressure (between people 
with the same position and responsibility) as well as the so-called vertical mobbing (of a superior 
to a hierarchical inferior) is one of the most common causes of depression and stress in the 
workplace. Cisneros II Studio at the University of Alcalá de Henares states that in Spain more 
than 15% of active workers (so two million people) are victims of mobbing. According to the 
same study, one in every three active workers state that they have been a victim of psychological 
abuse in their working lives with a weekly frequency. In addition, 77% of those affected point to 
little or no support to their organisations (whether they are superior hierarchical or classmates). 

Mobbing, far from affecting mediocre people, affects the brightest workers. They also suffer 
from innovative people who are faced with the status quo of the organization and, therefore, 
affect the productivity and richness of the companies where it is given. Thus, in large companies 
it has been calculated that losses due to this syndrome exceed 3,000 million old pesetas per 
year. In what respects the type of workers, the harassment has a greater incidence among the 
temporary workers, and at the same time is more frequent in the public administration than in 
the private company. 

Half of the victims of moral bullying has psychological sequelae and about 52% also suffers from 
physical disorders such as back pains or headaches and 5% come to think of suicide as the last 
alternative. 

Although Mobbing is a more occupational risk in our country it has not begun to take 
consciousness of it from a few years ago. The high labour mobility and the increasingly 
competitive environment-or the fact that they are fixed and that they cannot be dismissed-have 
contributed to this phenomenon's increase over the last few years. The percentage of 
complaints is still low as there is a great ignorance of the problem. Many workers are not aware 
of the suffering and others, for fear, do not report it. 

Why are there more cases of women than men? One reason is that women are acquiring levels 
of responsibility in the company and the hierarchical superiors think they can substitute them, 
and they prefer to get rid of a potential rival. Sometimes it is caused by a pregnancy. The woman, 
who had been productive until then, is seen as a burden on the company, sometimes due to 
changes in schedules motivated by her new situation. This is what happened to Anna Isabel 
Guitart, secretary of a high office of Alberto Ruíz Gallardón, when she became pregnant while 



she was separated from her husband. Within a few days he was dismissed. The Constitutional 
Court ruled in favour of the woman, and the high office resigned for not harming his party. This 
is a small example of the discrimination suffered by women at work. 

We cannot ignore in this section sexual harassment, because many times mobbing has as a 
detonated sexual harassment. When the woman refuses to accept the sexual propositions of 
the bosses or colleagues, a situation of mobbing occurs. Most women do not denounce sexual 
harassment because there is no legislation that supports it, and companies do not want or hear 
of such an intimate subject, which fully affects the personal freedom of workers. 

Labour jurisprudence requires three requirements to understand that there is sexual 
harassment: a behaviour with a clear libidinous content, the rejection of its addressee, which is 
usually a target and that the behaviour is serious, for reiteration, intensity and effects on health, 
generating a hostile work environment. Other frequent elements are the existence of a 
subordinate relationship between offender and victim, or the explicit or implicit presence of an 
extortion so that the behaviour of the besieged may result in prejudices or benefits for it. 

When women are also disabled, the likelihood of suffering violence and discrimination increases. 
In the manifesto: "LA MUJER CON DISCAPACIDAD, POR SUS DERECHOS", declares that violence 
is not only evident physical aggression but also any act, practice and omission that violates 
human rights that affect freedom, personal development, wellbeing, privacy, everything that 
allows any person to be and feel respected. 

We are not all equally exposed to violence. The gender, belonging to ethnic or cultural 
minorities, education levels, age and many other variables or circumstances such as disability, 
significantly affect the probability of being subject to violent acts or practices. Women and 
people with disabilities are more likely to suffer violence, and if we get together two variables it 
means that the risk of violence is very high. More than half of the population with disabilities 
consists of women. Their training and job levels are appreciably lower than those of disabled 
men. Disabled women find it difficult to recognize the right of sexuality and to form a family. 
Women are mostly in the population with disabilities. 

The President of the National Association of Collaborative Lawyers, José Luis Rosales-Nieto, after 
analysing a thousand complaints about mobbing, says that the group of workers who suffer most 
psychological harassment at work are high-grade male professionals between 45 and 55 years, 
who work in the service sector. There are those who say that if this happens is because there 
are not many women of this age at managerial levels. The second group of most besieged 
workers is women with non-university studies. 

To exist moral harassment should be given two indispensable requirements: that the aggression 
is prolonged at least for six months and that in the same participle a hierarchical superior by 
commission or omission. (That is, either the superior the same aggressor or does nothing to 
prevent harassment. 

They are not moral harassment at work by Labour pressures that derive from business 
competitiveness, have a bad day, or argue with a colleague. Another reason that lead to 
confusion is the lack of a labour regulation of this phenomenon that would be necessary to 
facilitate the defence of workers ' rights. Currently, lawyers can appeal in three different ways: 

Article 17 of the Workers ' Statute, on non-discrimination; 

Article 54, for the termination of the contract and the indemnity of 140 days; And the most used, 



Article 175 of the Labour procedural law, which invests the burden of evidence and alludes to 
the violation of fundamental rights. 

 

Survive 

The professor of the University of Alcalá de Henares, Iñaqui Piñuel and Zabala, in his book 
"Mobbing, how to survive the psychological work in the workplace" gives a series of strategies 
to survive moral harassment. 

The victim must face bullying, which sometimes makes no use of unconscious defence 
mechanisms rather than providing a rational and meditated response. The most common 
mechanisms are: 

· Denial of harassment. 

· Aggression against the stalker or against his collaborators. 

· Believe the allegations of the stalker. (or the introjection of guilt) 

· Identification and submission to the stalker. 

· The unconscious illusion or hope that the harassment ends. 

· The somatisation (that is, physical illnesses that are donated by harassment) 

These mechanisms have in common the fact of being ineffective in restoring the psychological 
balance on the part of the victim. They are inappropriate answers to the problem of harassment. 
The victim reacts, it does not give a rational response. 

The rational answer is needed to carry out coping strategies. That is, it must be emotionally 
disabled in order to prevent it from being less likely to aggression or aggressions from the stalker 
and its band of collaborators. 

The best way to deactivate yourself emotionally and leave it so to respond in inappropriate ways 
is to become aware or realize the usual reactions to harassment. Realise work some very big 
effects and is the main way to break the vicious cycle of the aggression-reaction unsuitable. This 
is how they begin to overcome unconscious reactions. 

Professor Piñuel speaks of four phases in overcoming harassment: 

Phase 1: Identification of the problem. 

Phase 2: Emotional deactivation. 

Phase 3: Elaboration of the response to psychological harassment through "extrojection" 
(Strengthening the self-esteem and assertiveness of the person) 

Phase 4: Overcoming the problem and integration to the vital perspective of the victim. 

(The victim stops being this, recovers control over his life, and with forgiveness from the 
aggressor or aggressors comes out of the spiral of violence.) 

It also tells us that there are some factors that increase the effectiveness of resistance against 
harassment. Good physical and mental shape. To avoid diseases resulting from somatisation. 
Ask also psychological help. Explain to him what happens to the doctor of header and, if not 



understands the problem, look for another professional. You must maintain a balanced diet and 
ensure good sleep. It should be borne in mind that the majority of the victims have sleep 
disorders. 

The victim must avoid situations of stress, to be able to face what is caused by the stalker. Self-
confidence, perhaps is the most important because the besieged can cope with harassment, 
because it eliminates fear and gives assurance that the besieged will leave harassment. 
Eliminates the feeling of defencelessness that leads to depression. The consideration of the 
environment is basic, namely to win the battle of public opinion. The stalker needs to isolate the 
victim. It needs others — those who make up the environment — be dumb witnesses. The 
besieged person should give to others an image of security, self-confidence and above all should 
not have inappropriate emotional responses-that the stalker wants to provoke-and discredit 
itself against people outside of what is happening. Social support is necessary. The family is one 
of the spheres that is rather injured. The besieged needs the support of his partner, parents, 
brothers, friends. We cannot forget economic stability. Many times, harassment (in the 
workplace) ends with the farewell of the company. So, the victim must see their economic needs 
covered in order to be as calm as possible. Strategies: Resorts to the savings, training courses, 
etc. The margin for manoeuvring is also remarkable. That is, that the besieged person has 
alternatives of departure of his situation. The greater the greater the economic autonomy the 
resistance to harassment will be. 
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